
First Accounts: A US Treasury Department Program Expanding Access to Financial Institutions

FIRST ACCOUNTS:
A US Treasury Department Program Expanding Access to 

Financial Institutions

Program Study by the Center for Impact Research, the University of Chicago 
Graduate School of Business, the Center for Economic Progress and ShoreBank

ñIôm just grateful for the First Accounts for teaching me about banking which has saved me money from 
cashing my checks at the currency exchange.ò     ð a First Accounts program participant1

Introduction

The First Accounts Model - Introducing Banking Services to the ñUnbankedò

ñWhen you have money in the bank you donôt spend it quite as fast as if you have it at home. I have more money at 
the end of the month than I would otherwise, cause I can pace my moneyò      ï a First Accounts program participant

1 All quotations are taken from interviews of individual First Accounts program participants conducted by the Center for Impact Research.
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Research on the Chicago First Accounts Program

Demographics of Chicago First Accounts Program Participants
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Key Findings from Chicago First Accounts

ñHelping me save, I have never done that before; [it was] harder to save before direct deposit. I never see it. So you 
canôt spend what you donôt have.ò ð a First Accounts program participant

9 Marianne Bertrand, Sendhil Mullainathan and Eldar Shaýr, ñEvaluation of the First Account Program: Final Report,ò University of Chicago 
Graduate School of Business, February 20, 2005, Table 1.  Hereafter UCGSB.

10 Lise McKean, Sarah Lessem and Elizabeth Bax, ñMoney Management by Low-income Households: Earning, Spending, and Accessing 
Financial Services,ò Center for Impact Research, February 2005, p 71.  Hereafter CIR.

11 UCGSB, table 3.
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13 UCGSB, p 15.




